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General
Bureau Klasse Kraamzorg respects your privacy and takes the utmost care in securing your
personal data. We comply with the provisions and guidelines as set forth by the General Data
Protection Regulation (GDPR). In this privacy statement we will explain why we gather certain information, what we do with it, how we protect your privacy and which rights you have.
In the grounds of the GDPR, an organisation that processes personal data has certain obligations
and the individual to whom the data belongs has certain rights. In addition to these general
regulations, specific provisions apply to privacy in the healthcare sector. These provisions are
recorded in the Medical Treatment Contracts Act (WGBO) and other legal documents.

Terminology
Personal data: Information concerning an identified or identifiable natural person.
Personal data register: A cohesive collection of information pertaining to clients as constructed under the responsibility of the organisation.
Organisation: Bureau Klasse Kraamzorg. 
Holder: Management is designated as holder of the personal data register.
Controller: The Compliance Officer who is responsible for daily management of the personal data register, or a component of this, under the supervision of the holder.
Healthcare provider: The healthcare provider is the individual who, under the responsibility of the organisation’s management, has, or may have, direct contact with the client and can register personal data.
Client: Individual natural person who has registered as such or is registered as such with Bureau Klasse Kraamzorg.
Registrant: The client.

Actively provided data
Personal data can be provided both passively and actively. Actively provided data is the information
that you enter on a registration form or provide via telephone or email contact. Passively provided
data is the information which is automatically stored when visiting our website. This is non-personal
data that is used to measure click-behaviour and visit information.

Organisation name and contact information
Bureau Klasse Kraamzorg, operating under Chamber of Commerce number 52583414, is
responsible for the processing of personal data as stipulated in this privacy statement. Contact information: Bureau Klasse Kraamzorg, Raadhuisstraat 31 A, 2271 CW Voorburg,  +31703873305; Ms
L.C. van Tol is the Bureau Klasse Kraamzorg Compliance Officer.

Access to personal data
Notwithstanding any legal regulations, access your personal data is limited to: the controller, to the extent that this is required within a management context; the holder, to the extent that this is required for the execution of his/her responsibilities; the healthcare provider who gathered the information or his/her successor. All personnel are subject to duty of confidentiality and are required to handle your information with due care.

Personal data processed by Bureau Klasse Kraamzorg:
Bureau Klasse Kraamzorg processes your personal data as you make use of our services (maternity
care) and/or as you provided this to us when registering for maternity care. Overview of the personal data that we process:
Given name and surname
Gender
Date of birth
Place of birth
Address
Telephone number
Email address
Other personal data actively provided; for example, by creating a website profile, in
correspondence and via telephone
Bank account number (if applicable)

Particular and/or sensitive personal data processed by Bureau Klasse Kraamzorg:
Bureau Klasse Kraamzorg processes the following particular and/or sensitive information:
nationality
religion or beliefs
medical health data
social security number (BSN)
information of individuals younger than 16 years (birth data of child(ren))
Our website and/or service does not intend to gather the data of website users under the age of 16
unless consent has been provided by the parent/guardian. We are unable, however, to verify
whether a visitor is above the age of 16. We advise parents to be involved in their children’s online
activities to prevent the gathering of data from underage individuals without parental consent. If you
suspect that data concerning a minor has been gathered without parental consent, contact us and
we will remove this information.

With which objective and on which grounds personal data is processed:
During registration for maternity care, we ask you to provide your (sensitive) personal data for the
implementation of the healthcare provision and fulfilment of the healthcare agreement and legal
provisions. We also ask you to provide healthcare information required to establish your indication
for the healthcare request. This allows us to determine how many hours of maternity care you are
entitled to.

Personal data may be recorded in a personal data register on the grounds of: 
voluntary and explicit consent from the client; fulfilling an agreement; legitimate (corporate) interests. Data gathered is not sent to countries outside of the EU.
Bureau Klasse Kraamzorg processes your personal data for the following objectives:
Recording personal data as part of (maternity) healthcare provision
Processing your payment and the declaration submitted to the health insurance provider
Sending our newsletter, client satisfaction survey, workshop invitations
To contact you if necessary for the implementation of our service provision
To inform you of changes to our products and services
Bureau Klasse Kraamzorg also processes personal data in accordance to legal obligations, such as
information required for insurance provider invoicing.

Provision of personal data to third parties
Bureau Klasse Kraamzorg does not extend your personal data or health data to third parties unless
required as part of the Recording Code for domestic violence and child abuse and the handover of
healthcare to the child healthcare authority (consultatiebureau) and midwife/obstetrician.
Clients will be informed of who may be provided with his/her personal data.
Within the organisation, under the responsibility of the holder, personal data may be extended to healthcare providers who are directly involved in the client’s healthcare provision to the extent that this is required for the execution of their task.
Outside of the organisation and under the responsibility of the holder, personal data may be
extended; upon request, to individuals directly involved in the client’s healthcare provision to the extent that this is required for the execution of their task. Client consent must be provided. To institutions specified in the ZWF as part of financing the assistance. According to legal provisions.
Written consent of the registrant is required for the linking of data from independent personal data registers.

Security of personal data
The holder is responsible for the necessary technical and organisational provisions to secure a personal data register from damage to or loss of the data and against unauthorised access,
amendment or provision thereof.
Employees of the organisation, who have access to personal data as per their position, are subject to duty of confidentiality toward all other individuals insofar as they do not require knowledge of respective data as part of their position.
The holder has verified that the server administrators conform to NEN7510 standards.

How long we store personal data
Bureau Klasse Kraamzorg stores your personal data for no longer than is strictly necessary for
meeting the objectives for which they were gathered. We wield the general storage period of 15
years for medical files conform the Medical Treatment Contracts Act (WGBO). Cookies, or comparable technology, used on our website Bureau Klasse Kraamzorg only uses technical and functional cookies and analytical cookies that are not invasive of your privacy. A cookie is a small text file which is saved to your computer, tablet or smartphone after an initial website visit. The cookies that we use are necessary for the website’s technical function and your ease of use. They ensure that the website functions correctly and remember information, such as your preferences. We can also use cookies to optimise our website. You may block cookies by adjusting your browser settings so that cookies are no longer stored. You may also remove all previously stored information via your browser settings.

View, correct or remove information
You have the right to view, correct or remove your personal data. You also have the right to object
to or withdraw your permission for the processing of your data by Bureau Klasse Kraamzorg. In
addition, you have the right to data portability. This means that you may submit a request to our
offices to provide your personal data as stored in our systems to an alternate organisation of your
choice. You may submit a request for the insight into or correction, removal or transfer of your
personal data or a request to withdraw your consent or an objection to the processing of your
personal data to Bureau Klasse Kraamzorg, FAO Ms. L.C. van Tol, Raadhuisstraat 31 A, 2271 CW Voorburg. To verify the identification of the sender, we request you include a copy of your identification. To protect your privacy, black out the following information on the copy: MRZ (machine readable zone, the numbered strip at the bottom of your passport), passport number and social security number. We will respond to your request as soon as possible within four weeks. Bureau Klasse Kraamzorg would also like to inform you of your option to submit a complaint to the national supervisory body the Dutch Data Protection Authority. You can do so via the following link: https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteitpersoonsgegevens/tip-ons

How we secure personal data
Bureau Klasse Kraamzorg takes the protection of your personal data seriously and takes suitable measures in preventing misuse, loss, unauthorised access, unsolicited distribution and unauthorised amendments. If you are under the impression that your data is not sufficiently secured, contact our customer service via telephone or info@bureauklassekraamzorg.nl FAO Ms L.C. van Tol.
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